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RATE COLLECTIONS 
DIVISION: Customer and Corporate Strategy  

BRANCH: Finance and Property Services  

CATEGORY: 2  

1. POLICY STATEMENT  

1.1 Council collects the maximum amount of rates and charges issued in any rating 
year. 

1.2 The balance of rates and charges outstanding and overdue at the 30th June in 
any year be less than 4% of the initial Rate Levy, excluding Pensioners and 
Payment Arrangements. 
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□ *  * *

RELEVANT LEGISLATIVE INSTRUMENTS: N/A 

RELATED POLICIES, PLANS AND
PROCEDURES:

N/A 

RESPONSIBLE DIRECTOR: Director Customer and Corporate Strategy

APPROVAL: Council 

HISTORY: 

Version Approved by Changes made Date EDMS Number
1 Council New policy 11/12/1995 15/167543
2 No changes 16/05/2019 19/142863
3 No changes 02/06/2022 19/142863 
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